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STATE HOSPITAL NETWORK CENTRALIZES MEDICAL DATA 
ACCESS & RETRIEVAL WITH MYCROFT HEALTHSECURE FOR 

SAFER, EFFICIENT PATIENT CARE SYSTEM

  

THE COMPANY

This state hospital network offers high quality healthcare services 24 hours a 
day, seven days a week, 365 days a year across more than 40 hospitals 
statewide. The network provides care for over 420,000 admitted patients and 
1.5 million emergency room patients annually. 

THE CHALLENGE

The onset of Health Information Exchanges (HIEs) and increasinly stringent 
healthcare regulations pushed this network of state hospitals evaluate identity 
and access management solutions to centralize the access and retrieval of 
clinical data from any hospital in the network to achieve a more efficient, 
safer and effective system for patient care. The current system stored 
information such as patient medical records, diagnostics, research and 
development reports, clinical information, billing and medical equipment data 
in several servers and environments. This posed a significant problem since 
the majority of doctors travelled between three to five hospitals to treat 
patients and needed a different log in and password for each hospital. 
Additionally, the disparate systems were not equipped to reconcile 
information across multiple log ins, barring doctors from accessing data from 
different hospitals. 

THE MYCROFT INC. SOLUTION

Mycroft Inc. was selected as IT security provider of choice because of its 
unique Mycroft HealthSecure solution that provided this state hospital 
network with an identity and access management system as a service that not 
only addressed increasingly stringent regulations such as HIPAA, but also 
guarded against costly security breaches as well as centralized the secure 
access and retrieval of clinical data. The combination of Mycroft Inc.’s 
offerings and solid 20+ year successful track record allowed this state hospital 
network and healthcare providers and payers of all sizes to:

• Improves efficiency & accuracy for doctors 

• Reduces complexity & business process costs               
by moving to services model

• Ensures data is secure & regulations addressed

CHALLENGE

• Centralize disparate systems for 
access & retrieval of clinical data 
from any in-network hospital 

• Provide single doctor log-in to 
reconciled data from any hospital 

• Ensure industry compliance 
requirements such as HIPAA 
were seamlessly addressed & 
maintained

• Cut associated operating costs 

SOLUTION

• Leveraged the Mycroft 
HealthSecure solution

RESULTS

• Created more efficient, safer  
system for patient care with 
centralized access & retrieval 
of medical information 

• Provided single doctor log-in 
across in-network hospitals

• Achieved 100% HIPAA 
compliance 

• Cut associated operating costs 
costs by 53%

AT A GLANCE



THE RESULTS

Leveraging Mycroft HealthSecure, Mycroft Inc. delivered this state hospital network a solution that combined the 
network’s series of decentralized, disparate systems into a single service that is consumed in an easier and more 
accessible way. The result created a more efficient, safer and effective system for patient care, as well as decreased 
the overall business process costs by 53%. By removing the process from a data center, this state hospital 
network’s healthcare data access and retrieval was revolutionized as a service. Additionally, Mycroft HealthSecure 
provided doctors with a single log-in that allows medical information to be accessed and retrieved from any hospital 
within this state network.

KEY STATISTICS INCLUDE:

• Created more efficient, safer & effective system for patient care                                    
with single doctor log-in across in-network hospitals to access & retrieve                  
medical information 

• Cut business process costs by 53%

• Achieved 100% HIPAA compliance 

ABOUT MYCROFT INC.
Mycroft Inc. is the innovation leader in identity, access management and regulatory compliance solutions. Focused on the 
configuration, delivery and management of its solutions, the company seamlessly integrates software and professional services 
expertise to deliver enterprise implementations and true cloud-based services solutions.

Mycroft Inc.’s Identity-as-a-Service and Hosted Identity solution offerings further draw on the company’s heritage of 
innovation and expertise.

Mycroft Inc. is headquartered in New York City with service centers in St. Louis, Detroit, the UK, Ireland and India. For more 
information or to schedule a demo, call 212-983-2656 x1 or email info@mycroftinc.com.
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